
Daniel (Dan) Gallagher 

Professor Gallagher recently retired from James Madison University where he held the 
position of CSX Corporation Professor of Management, in the College of Business. He earned 
his undergraduate degree at the University of Massachusetts (Boston) and Masters and Ph.D. 
degrees from the University of Illinois with concentrations in the areas of employment relations, 
psychology and economics. He has also been a faculty member at the University of Iowa, the 
University of Pittsburgh, Michigan State University and Queen’s University, Canada. In 
addition, he held an appointment as Senior Visiting Scholar at Waseda University in Tokyo 
Japan. 

Professor Gallagher has an extensive research record with publications in top-level 
academic journals. His research has focused on a range on topics including: dispute resolution 
procedures, non-standard employment contracts (i.e. fixed term appointments) and understanding 
the career challenges of independent contracting. He has also served on a number of international 
editorial boards for journals in the fields of Human Relations, Industrial Psychology and 
Organizational Behavior. Professor Gallagher was twice awarded the title of Madison Scholar. 

As a part of his university appointment, Dr. Gallagher regularly taught courses on the 
topics related to human resource management, organizational behavior and negotiations at the 
undergraduate and graduate levels (i.e., BA, MBA Info-Sec MBA, EMBA, MPIA). In addition to 
his teaching at JMU, Professor Gallagher has also conducted seminars outside the U.S. including 
Australia, New Zealand, Canada, Japan, United Kingdom, Romania, Sweden and China. He 
most recently completed leading a 3 week course on “international negotiations” at Aalto 
University in Mikeli, Finland.  During his career Dr. Gallagher received a number of teaching 
awards including being selected by students as the “2013 Outstanding Professor” in the JMU-
MBA programs.  

In addition to his work as a researcher and teacher, Dr. Gallagher has over 35 years of 
private practice as a mediator and arbitrator involved in the resolution of workplace disputes. 
Most notably, he served on the impasse resolution panels of the American Arbitration 
Association (AAA) and the Federal Mediation and Conciliation Service (FMCS). Due to this 
work as a certified neutral Dr. Gallagher has developed an extensive record of first-hand 
involvement in contractual negotiations and adjudication involving a broad array of private 
sector corporations, as well as, many state and federal agencies. These experiences have been 
particularly valuable to the parties involved, as well as the opportunity to provide students with 
practical examples and develop case teaching materials.  


